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Electronic System for
Dl Travol Authorization
A 7 Coraimen o Fomslend Sacun Help

The page at https://esta.cbp.dhs.goy says:

You are about to access a Department of Homeland Security computer system. This computer system
and data therein are property of the U.5. Government and provided for official U.5. Government
information and use. There is no expectation of privacy when you use this computer system. The use
of a password or any other security measure does not establish an expectation of privacy. By using
this system, you consent ta the terms set forth in this notice. You may not process classified national
secunty information on this computer system. Access to this system is restricted to authorized users
only. Unauthorized access, use, or modification of this system or of data contained herein, or in transit
= - Vas to/from this system, may constitute a violation of section 1030 of title 18 of the 1J.S. Code and other
En 1| l IS h 5: estina Da criminal laws. Anyone who accesses a Federal computer system without authornization or exceeds
- access authority, or obtaing, alters, damages, destroys, or discloses information, or prevents authorized
Fran cals Is Ie ns ka It use of information on the computer system, may be subject to penalties, fines or imprisonment. This
L i et uvi 1 Ma avar Ne d e rla computer system and any related equipment is subject to monitoring for administrative oversight, law
A enforcement, criminal investigative purposes, inquires into alleged wrongdoing or misuse, and to
S IO‘V@ nscin ensure proper performance of applicable security features and procedures. DHS may conduct
monitoring activities without further notice.

felcome

5 —-

0K

lcome to the Electronic Systemn for Tre

arnational travelers who are seeking to travel to the United States under the Visa Waiver
gram are now subject to enhanced security requirements. All eligible travelers who wish to
/el under the Visa Waiver Program must apply for authorization using the following

Cess.




The Japan Association
welcomes you

to the Ishikawa Takuboku meet.
Date: 28-29 November, 2008

Client Mame: Japan Association
Title: Greeting

Requirement

A cost effective and impactful way of greeting patrons at an
Indo-Japan cultural event (Ishikawa Takuboku meet) organized
by the Japan Association in India.

Creative (Panel at the entrance)

A red panel was placed at the entrance of the Japan Association
where the event was being held.

In order to read the fine print, every visitor thereby ended up
bowing in the traditional Japanese way.

Target Audience
A select group comprising enthusiasts, media persons, delegates,
sponsors and students.,
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Organ donation bid to target new drivers

Drivers applying for new licences from July OaE
will have to respond to a question about
organ donation, as the government bids to
increase donor numbers.

Under the "prompted choice” system,

4
L

o answer this now.

Under the DVLA's current scheme, people can

N

skip the question, but nearly 8m people have LIS R s e

still signed up as donors. National clinical director for transplantation Chri
Rudge: "Around the world similar schemes have

It is hoped to increase numbers by making made a significant difference”

people consider a response.

If the DVLA pilot scheme is successful it could be rolled out to other areas. Related storie

__Twenhi-seven ner cent of the | IK nonulatinn_are reaistered donare bt the
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“We can never do
merely one thing”

Garrett Hardin, 1963
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Modal error message

You must stop what you are doing and
acknowledge me now

Click Close to certify that you have read me carefully,

Close







ADJUSTING THE THERMOSTAT

The internal temperature of your Elan is
controlled by a thermostat as shown below

(Fig. 3).

Fia 3
:

N

The dial has b temperature settings.

When your Elan was manufactured the dial
was set to between 3 and 5, the correct setting
for use in normal room temperature. You can
adjust the temperature by turning the dial.

USING

Your Fre
makes y
its usua
approxil
tobto.
two use

After de
freezer |
quicker,
freezing
will free

You sho
sparing|

Fast Fre



L. W 111 Llle 1Tvoeiwyuia 11l vl

450, 550 & 750 and -6°C in the

St U 750) when the thermostat is

set between 3 and 5 and should hold these
temperatures. If it isn't, adjust the

thermostat dial half a number (e.g. from

three and a half to four). See Adjusting the
thermostat on page 6. Don't forget, the
thermostat numbers are NOT temperature
degrees. The higher the thermostat number,

the colder the Fridge or Freezer will be. /
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[As designers]
“Behaviour is
our medium”

Robert Fabricant, frog design, February 2009



“By looking at how others have used design to influence
behaviour it is easier to transpose those ideas to the
behaviours that you are trying to change...

We need that idea-generating process to help policy-makers
work with designers, behaviour experts and people to make

the leap into practice.”

Jamie Young, RSA Design & Behaviour project
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More sustainable
user behaviour







1.27 TWh wasted

each year in the UK
simply from unnecessary
overfilling of kettles




“Enough electricity to run
practically all the street
lighting in the UK” werra)
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Twist

A variable temperature kettle

Consumers are increasingly aware of the
environmental impact of their decisions, but many are
reluctant to change their behaviour. Technology brings
improvements to people’s lives, but some sustainable
design neglects the user’s needs, leading many to
associate ecological living with compromise, Heating
water requires a lot of energy; conventionalw®ttles boil
water to around 100°C, but often this is unnecessary. A
cup cooling to drinking temperature 1s a common sight
and brewing tea or coffee above 92°C can leave a burnt
flavour. The Twist kettle enables the user to easily vary
the water temperature, saving energy. The novel but
intuitive interface allows users to choose the
temperature by twisting the kettle. Its 360° base
becomes a temperature dial, setting the temperature is

an extension of an existing movement.

Alexander Ambridge
Product Design BSc
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From midnight on 16 Sep to 12:07 on 22 Sep, 1 Horse Guards Road has used:

129139kwn £9565.84 64889kg

Energy use Energy cost Carbon impact

Thu 16 Fn 1? Sat 18 Sun 19 Mon 20 Tue 21 Wed 22

900 k

600 kK

i 24 hours Week Total Electricity
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Fan speed button (FAN)

./ -
Push this button i sedect the fan apaad
When you select AUTO. the an speed 5 automat-

glect button (MODE)
bulion 10 select & mode. Each Tme you
v taion, he modes ogche in order from A
hangeover contral, ) - COOL, (1) < DRY, 43 -~ cally adusted according o the room lemperaiure.
and back %o A (A recniving boeg (s heard ) b p ; ’ You can also manually select the desred ‘an speed
. i from five avallable seflings. (LOW _  LOWs ___ .
MED e . MED* __ . HIGH __amw )
(A recening beep s heard. )

"

PLEASE, DO THINK OF OTHERS BEFORE MAKING ANY CHANGES, THANK YOU

- = = B =
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AWITCH
SWITCH 5“5 OFF
I ME oFF

SEWITCH
e oFF







- B28,09,19,11 aurion

_ is required if the OPERATION lamp or the
TION code flashes. Notify the flashing MALFUNCTION

code to the service personnel. As to the content of
mdicttlon.rcforwmals of the unit
-huttnnumdforﬂumuon.
. If Indoor unit does not have a function, *"NOT AVAILABLE" Is
indicated when pressing buttons for the function.
- When [5./\] is indicated, cooling/heating cannot be changed over

. When [ A ]is indicated, ON/OFF, sture setting. and
m-mmmmu.m-u :

- S ——— ‘A







DOUBLE BLNDS

SINGLE BLIND

SCREEN LIGHTS




Business School
STAFF ONLY




PLEASE

WASH YOUR OWN
DISHES.

THE CLEANING SERVICE DOES NOT
PROVIDE THIS SERVICE,

THANK You!
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Mental model diagrams of the HVAC system










|Hea1ers/vents at ceiling Ievell Heat (or cold) s Heat from
people

Heat
Radiators .

\E A 1_1
| Heaters / vents at ceiling level | Heat (or cold) . Heat from
people

Heat ' A)
Radiators .

Thermostat(s) I I Il
(location &
AL —ar - - - - - - - T T T number unsure;

Heaters / vents at ceiling level I Heat (or cold) P some wireless) | Heat from
Heat '
Radiators

Heaters / vents at ceiling level |_Heat (or cold) Heat from
Heat .
Radiators

Water pipes

Manual
controls

Boiler




Heat from IT
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Heat 4_
Heaters
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Heat from IT
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Heat equi
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Heat from IT

Heat equipment
- 9

Heat from [T

Heat equipment
- 9

Air conditioning

Computer
Boiler

Manual
override







[As designers]
“Behaviour is
our medium”

Robert Fabricant, frog design, February 2009



Explore the
medium:

'

Do we try to: '

- ignore

- work with

- change
users’ mental

models?
D












Choice editing pe ()

3.ly/Erro

Can you edit the
choices presented
to users so only
the ones you want
them to have are
available?

_ 7 -
¢ ‘au
v " '
Oﬂ E
1
; S
E 1 1

Choice editing can be driven by ‘ J M 0 T i
legislation, e.g. leaded 4-star petrol , o TESTING
being phased out in the EU by 2000 = . Avariabic i oL W D

(when this photo was taken) | wvow! | 0 ‘ f e nt :




Interlock

Can you set

things up so one

action can’t be L
performed until

another is
completed?

Most modern cash machines
don’t dispense cash until you
remove your card, making it less
likely you'll leave it behind
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How simply can
you structure
things, to make
It easler for users

to do what you'd |
like them to do? §

or "—.‘h

EcoButton allows a user to put a
computer into a low-power state
with just one press, making it much
easier for users to save energy.
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barbaripedia ~ barbarian blog ~ portfolio | capabilities | software | contact | jobs

"barbarian blog

Skeletons and The Department Of Transportation
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ACT ON It's time to act

C@: Calculator

Before you start @

ﬂeudq to act? |

I_,_.'_ our COz calculat :'I:

. m=

Ve Etﬂtheﬂﬂz 3l
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Can you let users
know how what
they're doing is
affecting the

system?

Energy meters can allow house-
holders to see which appliances use
the most electricity, and how much
this is costing




& GreenPrint Report

Can you give GreenPrint Report

Summary
users a report on F-Sues S @ =
what they’ve

been doing, or

3519 Printed $211.14 Spent 0.16 Trees

128

Its effects?

TN
12/10/2005

Top Printers Top Applications

Name

GreenPrint, software that reduces | wcewn s s e Mrosch Word
Others

wast?d prints through be.tter usability, o e PO Documents
provides users (and their bosses!) et
with a summary of resources saved / reoveoetoes

Driver
Phaser 8860-19 PS 73




Can you give
users feedback on
their behaviour
from other users

of the system,
equal in status to
themselves?

Peer feedback on comments and
stories is central to sites such as
Slashdot (‘karma’ scores) and Digg
(‘digging’ and ‘burying’)

ease Explain[SI IS MINGUnEIGTIN by Ane q

Re:Please Explain (Score:2) by stoborrobs 3

Apache anf RFID? [N MO iG] by Chasuk (62477) Could

Same technology as proximity cards... (Score:5, Insightful)

by stienman (51024) <adavis@@@ubasics...com> on Tuesday August (

- o _— . R =
dlgg § Connect with Facebook Join Digg =~ About | Login
Technology World & Business Science Gaming Lifestyle Entertainme

Popular Upcoming News Videos Images &# Customize

in fact. But we've yet to be pushed to the brink where the only 10g

185 Walmart shopper takes a bat to 29 TVs (Video)
é et.cor Look, we've all had rough days. Ones that we wis

steam would be to take an aluminum baseball bat to nearly three

Ours.

]

-~ GamingForever Everyone just watches, no one tries to stop
3 i 49 min ad "y

P 4 Replies




Can you give
users a preview
or simulation of

the results of

different actions
or choices?

Interactive savings /loan simulat-
ors such as this from Yahoo! are
increasingly common, and can
influence customer decisions

Enter your details

Loan Amount:

Fixed Portion:

Fixed Product:
| NAB Tailored Home Loan (S Yr Fixed)

1,000,000

56.00

Fixed Period: 5yrs

Fixed Rate: 7.89%

Variable Product:
| NAB Mational Choice Package ($250k+

Variable Rate: 5.54%

Loan Term:
13.0

Repayment Fregquency:

| Fortnightly ¥l

ortions can provide insurance
alculate your repayments anr

Sp:

View your results

Amount Owing

$200K

$640K
$480K |
$320K

$160K

Years

O Fised O Variable

Total interest payable if loan ____
was at a variable rate only: $403,975

ahead and stay ahead Fin—d-







[Problem‘

Y

Mental

Define target ignn':‘eﬂgf{csr; o ignore Relevant
behaviour drictrplalyt: design patterns

understand

Mental
models:
work with or try
to change?

work with Relevant

design patterns

change

Relevant

design patterns




Thanks for listening!

Design with Intent
Get in touch: B s
dan@danlockton.co.uk e erprrer—y

Twitter: @danlockton

Download the cards or order printed packs:

designwithintent.co.uk

Consultancy:

REQUISITE
VARIETY

requisitevariety.co.uk



Image credits

Screenshots of 'A Clockwork Orange', 1971, copyright Warner Bros

Screenshots of ESTA website, CarbonCulture energy graph for DECC, Act on CO2 website and Barbarian Group
blog, BBC News story, Twitter, Alexander Ambridge’s Twist kettle, Slashdot, Digg, Yahoo! Savings calculator;
GreenPrint software (promotional video):

https://esta.cbp.dhs.gov; http://www.carbonculture.net/orgs/decc/whitehall-place/;
http://actonco2.direct.gov.uk/actonco2/home.html; http://www.barbariangroup.com/posts;
http://www.bbc.co.uk/news/health-12097225; http://twitter.com/yourlocalgp; http://madeinbrunel.com/projects/twist/;
http://slashdot.orqg; http://digg.com; http://finance.yahoo.com/calculator/index; http://www.printgreener.com

Creative Commons-licensed images from Flickr:
People sitting on steps, Paris, by DanielMitD -
http://www.flickr.com/photos/storkka/1468539623
Potter's wheel by seeks2dream -
http://www.flickr.com/photos/seeks2dream

Coffee mug in CD drawer from thereifixedit.com; Tortilla chips in photocopier drawer and 'Please wash your own
dishes' sign from MthruF.com; Modal dialogue box from MSDN article, http://msdn.microsoft.com/en-
us/library/aa511267%28v=MSDN.10%29.aspx; Donor Card by Adrienne Hart-Davis -
http://gallery.hd.org/_c/medicine/donor-card-and-cards-and-money-AHD.jpg.html; Japan Association poster via Ryan
Coleman - http://tumblr.ryancoleman.ca/post/311234348/love-it-well-designed-poster-also-gets-people-to; Manual of
LEC Elan fridge -
http://www.unipol.leeds.ac.uk/Housing/About_your_tenancy/appliancequides/fridgefreezer/LEC.pdf

All other photos / images by Dan Lockton, and released under the Creative Commons Attribution-Noncommercial-
Sharealike licence.




